
Memorial Choice  
at a Glance
With your employer-provided insurance plan  
and Memorial Choice, you are entitled to a  
range of unique services intended to help you  
reduce your healthcare costs and live a  
healthier lifestyle. 

You do not have to be a Memorial Care patient  
in order to use some of these services; however,  
to access the full range of benefits with  
Memorial Choice, you will need to transfer your  
care to Memorial.

A R E  YO U  A  M E M O R I A L  C A R E  PAT I E N T ?

NO YES

$0 copay for select 
primary care  
at Memorial Care

$0 copay for  
urgent care clinics

$0 copay for  
virtual care

Free nurse  
concierge service

The nurse concierge 
can answer questions 
about Memorial  
Choice services or  
help you transition 
your care to  
Memorial Care.

The nurse concierge 
can help you determine 
the level of care that is 
best for you, schedule 
appointments, answer 
questions or assist  
your doctor in 
coordinating referrals.

Free care 
coordination

Available to patients 
who have complex 
medical conditions.
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