
How to get results   LabCorp (PCR test)

If your sample was sent to LabCorp, you 
will be able to access your results through 
the LabCorp Patient Portal (A) or the 
LabCorp App (B).

If your test is POSITIVE: 

 Isolate.

  Your local health department will contact you in the next 
week. If you are doing well, the health department will 
likely stop your isolation and release you to work/school 
on day 11 (day 0 is the first day of symptoms). 

  Contact anyone you were close to since starting 
symptoms, including 48 hours before symptoms started.  

  Your household members and close contacts need to 
start quarantine (stay home unless seeking medical 
care or testing) for 10–14 days. Your quarantine time 
will be based on your county guidelines. The 10–14 day 
quarantine starts on the last day around the positive 
person with COVID-19. 

  Call your primary care physician with any questions. 

  Call 911 or seek emergency help if you experience any 
moderate-severe chest pain or shortness of breath.

If your test is NEGATIVE: 

  Even with your negative test result, if you had exposure 
to someone with COVID-19 (>15 min throughout the day, 
less than 6 feet) or a household member is positive or 
symptomatic, please stay home under quarantine if you 
are not fully vaccinated. If you are fully vaccinated, you 
do not need to quarantine with a negative PCR test and 
resolved symptoms. A mask in public and/or periodic 
testing is recommended if vaccinated and exposed. 

  Retesting is recommended if symptoms continue  
or worsen, especially if you lose your taste or smell. 

  Call your primary care physician with any questions.

Patient.LabCorp.com

Download the free LabCorp Mobile 
App today on the App Store or get it 
on Google Play.

A

B

Isolate
Do not leave bedroom/basement, 
unless you live alone. Food should 
be brought to your bedroom door. If 
this doesn’t work in your household 
situation (young children, elderly, etc.) 
limit contact as much as you can.

Quarantine
Do not leave home. 
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