
Rent and Utility Resources
Many local utility providers offer their own financial assistance programs, affordable payment programs and deferred 
payment plans. Connect with local providers for specific offerings that may be available.

Local townships are another route for possible rent/mortgage assistance. Contact your local township to inquire about 
support services for residents.

This list is updated on an annual basis. To request an addition or a change,  
please send an email with your request to CareManagementResources@mhsil.com.

C A L H O U N  C O U N T Y

Illinois Valley Economic  
Development Corporation
223 S. Macoupin St.  |  PO Box 88 
Gillespie, IL 62033
217–839–4431
Community Service Block Grant, providing various financial 
assistance services.

Salvation Army—Midland Division
314–646–3077
Homeless prevention programs, mortgage/rent/bill 
assistance.

C A S S  C O U N T Y

MCS Community Services
345 W. State St.  |  Jacksonville, IL 62650
217–243–9404
Community Service Block Grant, providing various financial 
assistance services.

Western Illinois Dreamers
110 E. Main St.  |  Beardstown, IL 62618
217–909–2620
Supportive services for immigrants.

Cass County Welcoming Center
1501 Wall St.  |  Beardstown, IL 62618
217–323–2182
Supportive services for immigrants.

The Salvation Army
307 N. Kickapoo St.  |  Lincoln, IL 62656
217–732–7890
Homeless prevention programs, mortgage/rent/bill 
assistance.

C H R I S T I A N  C O U N T Y

CEFS Economic Opportunity 
Corporation
220 W. Franklin St.  |  Taylorville, IL 62568
217–824–4712
Community Service Block Grant, providing various financial 
assistance services.

The Salvation Army
307 N. Kickapoo St.  |  Lincoln, IL 62656
217–732–7890
Homeless prevention programs, mortgage/rent/bill 
assistance.

D E W I T T  C O U N T Y

Community Action Partnership of 
Central Illinois
45 Cedar Square  |  Clinton, IL 61727
217–935–0039
Community Service Block Grant, providing various financial 
assistance services.

Neighborhood Care Center
309 W. Main St.  |  PO Box 346  |  Clinton, IL 61727
217–935–6844
General financial assistance to residents.

Dove, Inc.
302 S. Union St.  |  Decatur, IL 62522
217–433–7435
Or contact via email DFA@doveinc.org
General financial assistance for water, power, prescriptions, 
etc. Oversees Warm Neighbor Cool Friends (WNCF) utility 
assistance program.
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G R E E N E  C O U N T Y

Illinois Valley Economic Development 
Corporation
223 S. Macoupin St.  |  PO Box 88 
Gillespie, IL 62033
217–839–4431
Community Service Block Grant, providing various financial 
assistance services.

Salvation Army—Midland Division
314–646–3077
Homeless prevention programs, mortgage/rent/bill 
assistance.

J E R S E Y  C O U N T Y

Illinois Valley Economic  
Development Corporation
223 S. Macoupin St.  |  PO Box 88
Gillespie, IL 62033
217–839–4431
Community Service Block Grant, providing various financial 
assistance services.

Jersey Township Office
720 Illinois Route 16  |  Jerseyville, IL 62052
618–498–3719
General financial assistance to residents.

Salvation Army of Jerseyville
813 W. Carpenter St.  |  Jerseyville, IL 62052
618–498–6669
Homeless prevention programs, mortgage/rent/bill 
assistance.

L O G A N  C O U N T Y

Community Action  
Partnership of Central IL
1800 5th St.  |  Lincoln, IL 62656
217–732–2159
Community Service Block Grant, providing various financial 
assistance services.

The Salvation Army
307 N. Kickapoo St.  |  Lincoln, IL 62656
217–732–7890
Homeless prevention programs, mortgage/rent/bill 
assistance.

United Way
120 S. McLean St.  |  Lincoln, IL 62656
217–735–4499
General financial assistance to residents.

West Lincoln Township
416 Pulaski St.  |  Lincoln, IL 62656
217–732–7795
General short–term assistance as available for residents.

M A C O N  C O U N T Y

Empowerment Opportunity Center
360 E. Marietta St.  |  Decatur, IL 62521
217–428–0155
Community Service Block Grant, providing various financial 
assistance services.

Decatur Township 
1620 S. Taylorville Road  |  Decatur, IL 62521
217–429–5284
General financial assistance to residents.

Salvation Army 
229 W. Main St.  |  Decatur, IL 62523
217–428–4672
Homeless prevention programs, mortgage/rent/bill 
assistance.

Dove, Inc. 
302 S. Union St.  |  Decatur, IL 62522
217–433–7435
Or contact via email DFA@doveinc.org
General financial assistance for water, power, prescriptions, 
etc. Oversees Warm Neighbor Cool Friends (WNCF) utility 
assistance program

Northeast Community Fund
839 N. Martin Luther King Jr Drive
Decatur, IL 62521
217–429–5846
General financial support services.



M A C O U P I N  C O U N T Y

Illinois Valley Economic Development 
Corporation
223 S. Macoupin St.  |  P.O. Box 88
Gillespie, IL 62033
217–839–4431
Community Service Block Grant, providing various financial 
assistance services.

Salvation Army—Midland Division
314–646–3077
Homeless prevention programs, mortgage/rent/bill 
assistance.

M A S O N  C O U N T Y

Community Action Partnership 
301 S. Dale Drive  |  Havana IL 62644
309–543–6988
Community Service Block Grant, providing various financial 
assistance services.

The Salvation Army
307 N. Kickapoo St.  |  Lincoln, IL 62656
217–732–7890
Homeless prevention programs, mortgage/rent/bill 
assistance.

M E N A R D  C O U N T Y

ALICE Emergency Fund
217–803–5235
Funds available from United Way of Central Illinois via 
the Housing Helpline and Heartland Housed. Can provide 
assistance with rent, car repairs and other financial 
hardships. One-time assistance only.

Community Action Partnership of 
Central Illinois
511 S. Sixth St.  |  Petersburg, IL 62675
217–632–2280
Community Service Block Grant, providing various financial 
assistance services.

Menard County General Assistance
102 S. Seventh St.  |  Petersburg, IL 62675
217–632–4412
General financial assistance to residents.

Salvation Army of Sangamon County
1600 E. Clear Lake Ave.  |  Springfield, IL 62703
217–525– 2196
Homeless prevention programs, mortgage/rent/bill assistance.

M O N T G O M E R Y  C O U N T Y

CEFS Economic Opportunity 
Cooperation
8353 Illinois Route 127  |  Taylor Springs, IL 62089
217–532–5971
Community Service Block Grant, providing various financial 
assistance services.

Montgomery County  
Health Department
11191 Illinois Route 185  |  Hillsboro, IL 62049
217–532–2001
Care coordination, financial assistance, adult protective 
services for seniors.

Salvation Army—Midland Division
314–646–3077
Homeless prevention programs, mortgage/rent/bill 
assistance.

M O R G A N  C O U N T Y

MCS Community Services
345 W. State St.  |  Jacksonville, IL 62650
217–243–9404
Oversees Community Service Block Grant, providing various 
support services.

Salvation Army of Jacksonville
1124 Wall St.  |  Jacksonville, IL 62650
217–245–7124
Homeless prevention programs, mortgage/rent/bill 
assistance.

M O U L T R I E  C O U N T Y

CEFS Economic  
Opportunity Corporation
114 E. Harrison St.  |  Sullivan, IL 61951
217–728–7721
Community Service Block Grant, providing various financial 
assistance services.

The Salvation Army
307 N. Kickapoo St.  |  Lincoln, IL 62656
217–732–7890
Homeless prevention programs, mortgage/rent/bill 
assistance.



P I A T T  C O U N T Y

Community Action  
Partnership of Central IL
1115 N. State St. #102  |  Monticello, IL 61856
217–762–2421
Community Service Block Grant, providing various financial 
assistance services.

Dove, Inc.
302 S. Union St.  |  Decatur, IL 62522
217–433–7435
Or contact via email DFA@doveinc.org
General financial assistance for water, power, prescriptions, 
etc. Oversees Warm Neighbor Cool Friends (WNCF) utility 
assistance program.

Salvation Army of Champaign
2212 N. Market St.   |  Champaign, IL 61822
217–737–7825
Homeless prevention programs, mortgage/rent/bill 
assistance.

S A N G A M O N  C O U N T Y

ALICE Emergency Fund
217–803–5235
Funds available from United Way of Central Illinois via 
the Housing Helpline and Heartland Housed. Can provide 
assistance with rent, car repairs and other financial 
hardships. One-time assistance only.

Community Action Partnership
2833 South Grand Ave. E., Suite C100 
Springfield, IL 62703
217–535–3120
Oversees Community Service Block Grant, providing various 
support services.

Capital Township  
General Assistance Office
Department of Public Health  
and Community Services
2833 South Grand Avenue E.  |  Springfield, IL
217–525–1736
General financial assistance to residents.

Salvation Army of Sangamon County
1600 E. Clear Lake Ave.  |  Springfield, IL 62703
217–525–2196
Homeless prevention programs, mortgage/rent/bill 
assistance.

Fifth Street Renaissance 
1315 N. 5th St.  |  Springfield, IL 62702
217–544–5045
Homeless prevention programs, mortgage/rent/bill 
assistance.

Clear Lake Township
4260 Old Route 36  |  Springfield, IL 62707
217–523–4210
General financial assistance to residents.

Mercy Communities
1344 N. 5th Street  |  Springfield, IL 62702
217–753–1358
Homeless prevention programs, mortgage/rent/bill 
assistance.

Helping Hands
2200 Shale St.  |  Springfield, IL 62702
217–522–0048
Homeless prevention programs, mortgage/rent/bill 
assistance.

S C O T T  C O U N T Y

MCS Community Services
345 W. State St.  |  Jacksonville, IL 62650
217–243–9404
Oversees Community Service Block Grant, providing various 
support services.

Salvation Army—Midland Division
314–646–3077
Homeless prevention programs, mortgage/rent/bill 
assistance.

S H E L B Y  C O U N T Y

CEFS Economic  
Opportunity Corporation
515 N. Cedar St.  |  Shelbyville, IL 62565
217–774–4541
Community Service Block Grant, providing various financial 
assistance services.

The Salvation Army
307 N. Kickapoo St.  |  Lincoln, IL 62656
217–732–7890
Homeless prevention programs, mortgage/rent/bill 
assistance.

ATTENTION: Interpreting and Translation services are available free of charge in Spanish, French, American Sign Language and other languages. Call 217–588–7770 (TTY users, first 
dial 711). Memorial Health complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.


