
In our lives we may encounter difficult legal situations or have legal questions 
that can affect our well-being. Sometimes these situations can interfere with our 
relationships, our ability to self-care and our professional lives. 

Guidance when you need it

Memorial EAP provides all colleagues, their spouses and their dependent children 26 years of age and younger 
with legal education and consultation services. Memorial EAP offers legal consultation services by credentialed 
attorneys with experience in a wide variety of areas. The legal consultation team specializes in solution-focused 
services based on the colleague’s expectations and needs.

Legal offerings:
  �Legal Consultation: Colleagues receive up to a 30-minute, face-to-face or telephone consultation. Colleagues 

can receive consultation in virtually all areas of law, such as family/domestic matters, estate planning, civil 
matters, criminal, motor vehicle, real estate, etc. Matters involving employment are not covered.

  �Mediation Services (included as part of all legal options): For services beyond the initial face-to-face or telephone 
30-minute consultation, colleagues receive a preferred discount rate of 25 percent off the provider’s normal 
hourly fee. 

  �Online Legal Forms and Website Services: Memorial EAP provides an expansive legal library with easy-to-
use, award-winning, smart document technology that allows colleagues to find, fill out and print legal forms 
created by credentialed lawyers. Documents come with educational content, including definitions and help 
prompts, and are stored on a secure server.

How to access services

Call Memorial EAP at 217–788–9345 to complete a brief intake. Memorial EAP colleagues will connect you to our 
partner, CLC Incorporated, who will refer you to a legal consultant specializing in your area of concern. CLC will 
provide education on the legal consultation process regarding the details of the program, recommendations on 
how to get the most out of legal consultation and contact information for the legal consultant for scheduling. 
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