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Facility Directory
Memorial Health offers financial assistance information free of charge. To request a copy of the 
financial assistance policy, plain language summary and application forms, or for more information, 
contact the Memorial Health facility below:

D E C A T U R  M E M O R I A L  H O S P I T A L
   By calling Patient Financial Services at 217–876–3785
   By emailing a request to DMHFinancialAssistance@mhsil.com 
   Visit our website at memorial.health/financial/assistance
   In person at the Patient Financial Services office or by mailing a request to:  
Decatur Memorial Hospital, Attn: Patient Financial Services, 2300 N. Edward St., Decatur, IL 62526

J A C K S O N V I L L E  M E M O R I A L  H O S P I T A L
   By calling Patient Financial Services at 217–245–9541, ext. 3123
   By emailing a request to PAHFinancial.Assistance@mhsil.com
   Visit our website at memorial.health/financial/assistance
   In person at the Patient Financial Services office off the lobby or by mailing a request to:  
Jacksonville Memorial Hospital, Attn: Patient Financial Services, 1600 W. Walnut St., Jacksonville, IL 62650

L I N C O L N  M E M O R I A L  H O S P I T A L
   By calling Patient Financial Services at 217–788–3370
   By emailing a request to LMHPatientFinancialServices@mhsil.com
   Visit our website at memorial.health/financial/assistance
   In person at the Patient Resource office or by mailing a request to:  
Lincoln Memorial Hospital, Attn: Patient Financial Services, 200 Stahlhut Drive, Lincoln, IL 62656

S P R I N G F I E L D  M E M O R I A L  H O S P I T A L
   By calling Patient Financial Services at 217–788–4774 or toll-free at 800–562–2829
   By emailing a request to Financial.Assistance@mhsil.com
   Visit our website at memorial.health/financial/assistance
   In person at the Patient Financial Services lobby office or by mailing a request to:  
Springfield Memorial Hospital, Attn: Patient Financial Services, P.O. Box 19287, Springfield, IL 62794–9287

T A Y L O R V I L L E  M E M O R I A L  H O S P I T A L
   By calling Patient Financial Services at 217–788–3370
   By emailing a request to TMHPatientAccounts@mhsil.com
   Visit our website at memorial.health/financial/assistance
   In person at the Patient Financial Services lobby office or by mailing a request to:  
Taylorville Memorial Hospital, Attn: Patient Financial Services, 201 E. Pleasant St., Taylorville, IL 62568
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ATTENTION: Interpreting and Translation services are available free of charge in Spanish, French, American Sign Language and other languages. Call 217–588–7770 (TTY users, 
first dial 711). Memorial Health complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.


