Memorial
Health

Notice of Nondiscrimination and
Accessibility Reguirements

Memorial Health (MH) and its affiliates comply with applicable federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age, disability or sex. MH does not exclude
people or treat them differently because of race, color, national origin, age, disability or sex.

Memorial Health:
» Provides free aids and services to people with disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other formats)

» Provides free language services to people whose primary language is not English, such as:

¢ Qualified interpreters
e Information written in other languages

Interpreter services are available free of charge in Spanish, American Sign Language and other
languages. Call 217-588-7770.

Memorial Health utilizes relay services for external telephone with TTY users. We accept and make calls
through a relay service. The State of lllinois relay service number is 7-1-1.

If you believe that MH has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file a grievance with MH Equity, Diversity
and Inclusion coordinator (“EDI coordinator”) at MH Office of Equity, Diversity and Inclusion, 701 N.
First St., Springfield, IL 62781; phone 800-541-9331; fax 217-788-9304; or email Inclusion@mhsil.com.
Your grievance may be filed in person or by mail, fax or email in accordance with MH Section 504/1557
Grievance Procedure, a copy of which may be obtained from the MH Office of Equity, Diversity and
Inclusion. If you need help filing a grievance, the EDI coordinator is available to help you.

You can file a complaint with the lllinois Department of Public Health by mail, phone or fax:

lllinois Department of Public Health

Office of Health Care Regulation

Central Complaint Registry

525 W. Jefferson St., Ground Floor

Springfield, IL 62761-0001

Phone: 800-252-4343 / TTY: 7-1-1

Fax: 217-524-8885
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave., SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019 | 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 217-588-7770. Relay Service: 7-1-1

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 217-588-7770. Servicio de retransmision: 7-1-1

French

ATTENTION : Si vous parlez frangais, des services d’'aide linguistique vous sont proposés gratuitement.
Appelez le 217-588-7770. Service de relais : 7-1-1

Chinese
=T SR B Y (LT RV R R SRSV, [T 217-588-7770, (IR 7-1-1
Vietnamese

CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hé tro ngén ngt mién phi danh cho ban.
Goi sb 217-588-7770. Dich vu Chuyén tiép: 7-1-1

Korean
FO|: st=HE AISoAlE B2, A K& MEBIAE RE2 0|Zota &= USLICH
217-588-7770 122 XMatof FHAIL. €40l MBIA: 7-1-1

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM s13blke, TO BaM AOCTYNHbI 6GecnnaTtHble ycnyru nepesoja.
3BoHuTE 217-588-7770. Homep cny>x0bl TenedoHHoOW peTpaHcnaumm: 7—1-1

Polish

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowe;.

Zadzwon pod numer 217-588-7770. Ustuga transmisji tekstu: 7-1-1

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 217-588-7770. Relais-Dienst: 7-1-1

Romanian

ATENTIE: Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 217-588-7770. Serviciu de releu: 7-1-1

Hindi

CRIE KR AR L A a‘raa gal &rruaﬁ AN AET H U T T ae IUAY B |
217-588-7770 R H1d B | IR A aT: 7-1-1

Gujarati
AUl ] d¥ ALl ellddl &), dl oll:2L6s Gl ASRL A dHRL HIE GUasY €9, §lot 5] 217-588-7770.
AG Aal: 7-11
Urdu

T7-1-1 w9y cji) .217-588-7770 -u208 J\& D=0 Claiawd (aa Gida Gladd ‘sjl.mj S tTJ S e cﬂ}._\ sl tTJ ‘)g\ Dlaa
Arabic

7-1-1 :Jaayill4kaa 217-588-7770 ‘:.ﬁ.‘).j Jualdl laells &l Ha) g3 4, g2l saclued) Cilad ol gy jall Chaais cuaS 1) Al gala
Tagalog — Filipino

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 217-588-7770. Relay Service: 7-1-1
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